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Uniquely Different, Better Together  
Our plan to help people feel included at Certitude. 
 
 
 
People are all different – this is 
sometimes called being ‘unique’ 
 
Certitude supports many different people 
and the people that work at Certitude are 
different too.  
 
This is a good thing. 
  

We understand that we are better 
when we work together  
 
Working together helps us understand 
people better.  
 
This helps us support people to live the life 
they want.  
  

Working together is sometimes called 
co-production 
 
This means listening to different people’s 
ideas and deciding what we are going to do 
together. 
 

 

To help us do this we have created a 
plan called ‘Uniquely Different, Better 
Together’ 
 
It explains what we are going to do to help 
people feel included at Certitude. 
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This plan is important so that 
everyone feels welcome at Certitude 

This means that 

• Everyone feels safe to be themselves 
• Everyone is treated fairly  
• Everyone feels included 

  

Certitude’s leaders will make sure we 
are respectful of people’s different 
thoughts and feelings 
 
They will have training on how to do this. 
  

Everyone's voice matters 
 
We will work together so that everyone 
feels listened to and safe to share their 
ideas. 
 

 
We will make sure that people are 
given a fair chance to get a job and to 
learn new things 
  
We want our Certitude teams to be made 
up of lots of different people, just like our 
communities. 
   
We will work together to check how 
well we are doing with each of these 
things  
 
This helps us make better choices together. 
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